NEXT-GENERATION CAMPUS
INFORMATION SERVICES

A SIX-WEEK INFORMATION TECHNOLOGY COURSE (SPRING 2008) FOR CAMPUS STAFF,
TAUGHT BY RAYMOND YEE, PH.D., VISITING SCHOLAR & LECTURER,
UC BERKELEY SCHOOL OF INFORMATION

UC Berkeley's Office of the Chief Information Officer (OCIO) and the Information Services &
Technology (IST) division are pleased to announce a professional development opportunity for
campus staff. Taught by Visiting Scholar and Lecturer Raymond Yee, and administered by IST's
Data Services department, Next-Generation Campus|nformation Sevicesis a project-oriented
course focused on employing XML and web services to reuse or "remix" digital content and
services. Students will learn, through hands-on explorations and projects, practical tools and
techniques to recombine information into Web 2.0-style "mashups."

COURSE CONCEPT

This course is designed to introduce campus professionals to the concepts of Web 2.0, XML,
web services, and elements of web application development through the lens of mashups. While
completing a six-week long project, participants will advance their knowledge and abilities, and
gain insight into potential solutions to the information management needs they face on the job.

Topics (depending on class interest) may include:

- weblogs, wikis, and their underlying technologies

- content syndication via RSS and feeds

- building applications on top of Flickr, the image sharing site, and del.icio.us and other
social bookmarking sites

- incorporating content from libraries via new digital library technologies

- exploiting the XML of OpenOffice.org and Microsoft Office to create and manipulate
"smart documents"

- adding geospatial services into the mix.

This short course is similar in spirit to the 15-week Mixing and Remixing Information course that
the instructor teaches at the School of Information. (See
http://www.ischool.berkeley.edu/programs/courses/290-mri)

Beyond individual professional development, this course aims to broaden the campus' horizon of
Web 2.0 services and service-oriented development. The sponsors intend for course projects to
benefit campus life and advance the work of campus units. Exemplary projects might, for
example, extend student systems to enable integration with Facebook and other social
networking web sites; facilitate web-based mapping of research data for increased public
understanding; enhance night-time security on campus through the use of a geographically-aware
cell phone-based application; or provide lightweight solutions to emerging business process
needs, as yet unmet by campus information systems. Having investigated Web 2.0 technologies,
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participants will be better prepared to create task-oriented mashups that take advantage of
campus IT services.

PREREQUISITES, FORMAT, SCHEDULE AND COST

Participants should have some basic knowledge of XML and computer programming. No
experience with web services is required. Non-technical staff members are encouraged to apply
in partnership with IT staff. (For example, staff working to solve existing data-oriented needs
might consider sending two or more representatives from their team.)

Students will be expected to attend the sessions, do the assigned homework, and spend time on
their projects between classroom meetings.

One week prior to the start of the course, the instructor will give a public lecture in which he will
present a high level overview of the course. This talk will be geared to the course participants, as
well as to their managers and the general campus population. The course will culminate with an
Open House, at which students will showcase their work to campus colleagues.

The class will meet once a week for a three-hour session. Each session will combine lecture and
hands-on lab. The instructor will be available for consultation by email and phone throughout the
course to help plan and execute projects.

Class Schedule

- Kick-off Lecture - Open to IST and the campus public, February 19. 2195 Hearst Avenue,
Conference Room 200C, 3:30 — Spm.

- Six-week course - One session per week, held on Tuesday afternoons from 1:15-4:15 pm.
February 26; March 4, 11, 18; April 1, 8. 2195 Hearst Avenue, conference room 200C/300C.

-+ Open-House Project Showcase - Tuesday, April 15, 1:30- 2:45pm. 2195 Hearst Avenue,
conference room 200C.

The fee for the course, charged to campus departments, is $500 per person. Class size is limited
to 20.

ABOUT THE INSTRUCTOR

Raymond Yee is completing his first book, Pro Web 2.0 Mashup Development: Remixing Data
and Sevices, to be published by Apress early 2008. Raymond is currently a visiting scholar at

the School of Information, UC Berkeley, where he is also a lecturer. He formerly served as data
architect at the University of California, Berkeley.

COURSE INFORMATION

Rick Jaffe will serve as course coordinator and instructor's assistant. Rick is a member of the
Collaboration Services Group within IST's Data Services department, and a past participant in
Raymond's School of Information class. Rick can be reached by phone at 642-0590, and by
email at: next-gen@lists.berkeley.edu. Please contact Rick with questions and requests for
further information.

Interested in applying? Hawve questions? Let usknow. Thanls. - Rick

ANNOUNCEMENT 2



ABOUT THE PROGRAM

Next-generation Campusinformation Sevices is a project-oriented course that meets for six
sessions, plus an opening lecture and a culminating Open House presentation of student work.
See the course announcement for details. (Available online at: http://tinyurl.com/2qyoh7.)

Participants will learn Web 2.0 skills, and gain insight into solutions to the information
management needs they face. The time commitment for students will be approximately 6-8
hours/week, which includes three hours of class time plus homework and time spent on project
development. The program cost, charged to the department, is $500 per person. Class size is
limited to 20.

THE APPLICATION PROCESS

The primary goals of this course are to help campus staff in their professional understanding of
Web 2.0 concepts and practices, and to initiate work on projects that will benefit campus. The
sponsors seek to ensure that those attending the course have sufficient time to participate fully,
and longer-term support from their departments or units to realize the successful completion and
implementation of their projects. It is important, therefore, that staff interested in taking the
course discuss their participation with their supervisors and managers.

Come with anidea; leave with the knowledgeto scopea manageble project. The projects are at
the heart of the learning experience. Staff interested in taking the course must submit a project
idea as part of the application. Recognizing that six weeks offer only the minimal time necessary
to undertake a project, part of the interaction with the instructor will be geared towards
narrowing the proposed project to a manageable scope.

Alreadyat work ona project? Send representatives fromyour team Because the sponsors seek
projects that touch upon actual work-based information management needs, we encourage non-
technical and IT staff members to partner with one another. Such a pairing might include
colleagues who already address IT issues together in their daily work. If you are interested in
being part of a team and need help finding a partner, please contact Rick Jaffe, course manager
and instructor's assistant, by phone: 642-0590, or email: next-gen@lists.berkeley.edu.

Electronic applications can be submitted by email to next-gen@lists.berkeley.edu. Printed
copies can be hand-delivered or submitted by campus mail to:

Next-generation Campus Information Services
c/o Rick Jaffe

2195 Hearst Avenue, 250-32 #4876

Berkeley, CA 94720-4876

Please complete the following pages, and return by February 8, 2008.
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APPLICATION

Personal Information: Please type or print clearly.

Last name: First:
Job Title:

Department and Mail Code:

Address:

Phone: Email:

Payroll Title or Job Classification:
Employee ID #:

Description of current job responsibilities:

Are you applying in partnership with another campus staff member? Y or N (Please circle.)
If so, please list the partner's(s’) name(s):

Applicant Statement (attach additional sheets, as necessary):
1.What professional development do you hope to achieve? Please provide a short statement of

your learning goals for this course. These can help you assess your current knowledge and chart
your progress along the way. (1/2 page.)

APPLICATION 2
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2. Please provide an initial project description. Tell us what information management or business
need this project addresses. (1/2 page is plenty, but please feel free to write more if needed.)

Applicant's signature and date

Supervisor's/Manager's name (please type or print clearly):

Supervisor's/Manager's signature and date.

(Please contact us before submitting application if you feel this does not apply.)

APPLICATION 3



